
 
• Only Answer Calls if you Know the Caller- use your voicemail 

and don’t trust the caller ID.  
 

• Make Phone Calls Only to Numbers You Independently 
Verify- if you see the number in a pop-up message, it is probably a 
scam!  
 

JUST HANG UP IF … 

• 

• 

• 

• 

• 

• 

• 

• 

Really, just hang up! 
 

Report phone scams to www.ftc.gov or call 1-877-382-4357. 
Reporting helps catch scammers. 

For more information contact the Attorney General’s Consumer Advocacy and 
Response Division hotline at 1-617-727-8400 

 

 

Protect yourself from identity thieves 
and scammers! 

 

http://www.ftc.gov/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi9opODzeXdAhWKq1kKHT9pCh0QjRx6BAgBEAU&url=http://theconversation.com/phone-scams-cost-billions-why-isnt-technology-being-used-to-stop-them-80049&psig=AOvVaw3cD9JMZXUgyiKYWfiC_CVw&ust=1538495581454722


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This flyer was produced by Massachusetts Elder Identity Theft Coalition under award #2016-
XV-GX-K004, awarded by the Office for Victims of Crime, Office of Justice Programs, U.S. 

Department of Justice. The opinions, findings, and conclusions or recommendations expressed 
in this presentation are those of the contributors and do not necessarily represent the official 

position or policies of the U.S. Department of Justice. 


